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Device Charging
Each bay includes one USB-A port and one 
USB-C smart port, with device and charging 
status identification when supported by the 
connected device.

Configurable
Choose either a large 5-bay or standard 
10-bay control unit as the base for your 
locker. You can then expand this base 
unit with a large 6 or standard  12-bay 
expansion unit to create a customized 
configuration that fits your exact needs.

Powered By SymphoniTM

SymphoniTM iOS delivers powerful visibility and 
control for PT-PRO-SeriesTM lockers, giving IT teams 
a seamless, intuitive way to manage devices at 
scale. Out‑of‑the‑box capabilities make deployment 
effortless, while our flexible cloud API unlocks optional 
custom integrations available as a premium add‑on.

Secure Access
Assigned users can access lockers via 
RFID card or PIN. Guests may access 
locker bays via PIN codes, while Support 
Hub personnel use designated, auto-
generated support codes.

PT-PRO-SeriesTM: An All-in-One Solution 
for Device Management

*PT-PRO-SeriesTM Locker-5
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PT-PRO-SeriesTM Locker Highlights

* Exterior Locker Size:    77.75” (H) x 22” (W) x 18” (D)  •  197.485 cm (H) x 55.88 cm (W) x 45.72 cm (D)
  Standard Bay Size:         4” (H) x 16.5” (W) x 17.5” (D)  •  10.1 cm (H) x 41.9 cm (W) x 44.4 cm (D)
  Large Bay Size:                8” (H) x 16.5” (W) x 17.5” (D)  •  20.32 cm (H) x 41.9 cm (W) x 44.4 cm (D)

** Each bay features standard USB-A and USB-C ports.

Lifetime Frame Warranty  •  2 Years Components Warranty  •  2 Years Electronics Warranty  •   
ADA Compliance  •  WCAG Compliance  •  RoHS Compliance   •  CE Certified  •  ETL Certified  •   
GDPR Certified  •  ISO/IEC 27018 Certified  •  CSA Compliant

Power Technologies® Products are Backed By:

Illuminated,  
Highly Visible Bays

Optional 6 or 12 Bay  
Expansion Unit Available

iOS Touchscreen Control  
Panel with SymphoniTM

Optional Ethernet
Connectivity Available

External LED Bay Status

Ergonomic Bay Handle

6
STEP

Plug-n-Play USB-A &  
USB-C Smart Port**

Multi-Language Support 
Capability Available

Sleek Design* – Optional  
5 Bay Control Unit Available

WiFi  
Connectivity
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Seamless Shared Device Management  
with SymphoniTM iOS

Locker-10
Control Unit

Locker-5
Control Unit

Available Modular Combinations

Our intuitive iOS-based software SymphoniTM offers unparalleled device 
management flexibility. Cloud-connected, access powerful dashboards, 
organizational views, and actionable insights for fleet optimization. Offline, 
maintain seamless control over workflows, bay designations, and access 
permissions.

Select operational data may be available through the USB-C smart port, 
depending on the capabilities permitted by the connected device. This 
information can support general visibility into device status and usage, 
independent of network connectivity.

Locker ships assembled with software installed.

Locker-10
+

Expansion-S12

Locker-10
+

Expansion-S6

Locker-5
+

Expansion-S6

Locker-5
+

Expansion-S12

*Control Units: Independent Operation (with or without Expansions)
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Cloud-Based  
Fleet Management

User and Device  
Management

Data Analytics

Online/Offline Capabilities

Security

Centralized control of lockers  
and devices worldwide.

Assign users to bays and track 
device usage and mange device 
deployment/exchanges.

Gain insights into locker usage 
patterns.

Ensure seamless operation even 
without constant internet connectivity.

Implement robust security 
measures to protect devices  
and data.

*PT-PRO-SeriesTM Locker-10

Discover the transformative power  
of SymphoniTM at your fingertips
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Streamlining IT Operations 
with Intuitive Workflows

Bay locked out by Admin  
and cannot be used.

Offline
Bay designated to be 
used with PiLOT Break-Fix 
module.

PiLOT

Bay assigned to Guest Mode 
and can be accessed by 
anyone for a period of time.

Guest

Bay flagged for users with 
accessibility needs.

Accessibility

•	 Reduce Downtime: Quickly identify and resolve issues to minimize disruptions.
•	 Improve User Satisfaction: Provide a seamless and efficient support experience.
•	 Increased IT Productivity: Streamline workflows and automate routine tasks.
•	 Data-Driven Decision Making: Leverage detailed reports to optimize IT operations.
•	 Enhanced Security: Implement robust security measures to protect sensitive assets.

Elevate Your IT Support

Bay has been assigned to a 
specific user and/or device.

Assigned

Bay is available for access by 
any authorized user.

Check-In

Bay is pre-loaded with a 
shared device for authorized 
user access.

Check-Out
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SymphoniTM with PiLOT Break-Fix
Simplify Device Repairs & Reduce IT Workload

PiLOT provides an intuitive workflow, 
clearly displaying open tickets, device 
exchange status, evaluation progress, 
and return readiness for IT operations.

Ticket Workflow

Track, manage, and resolve device 
issues with full visibility in real time 
from intake to return.

PiLOT Dashboard

IT can prioritize and resolve break-fix 
operations directly from the top of the 
dashboard.

Identify & Prioritize

Generate insightful reports to 
identify trends and improve  
future performance. Detailed 
reports track device service 
and return metrics.

Reduce Device Spend

SymphoniTM with PiLOT Break-Fix streamlines break-fix workflows, accelerates deployment and exchanges, and 
minimizes the need for on-site support.

Simplify device repairs.  Reduce IT effort.  Gain full visibility.
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Trusted worldwide

Security and  
Compliance

Performance  
and Reliability

User Experience 
and Support

Functional  
Requirements

Power Technologies® 
Difference

Protect your devices with robust security 
features and reliable power management.

Monitor and control your charging 
infrastructure with our user-friendly 
interface.

Maximize space efficiency with our 
modular design and compact footprint.

Reduce energy consumption and minimize 
your environmental impact while extending 
the life of your devices.

Secure and Reliable Charging

Easy Management

Efficient Space Utilization

Sustainable Charging

Power Technologies® Advantage


